Informal Proceedings on Complaints of Harassment, Discrimination, Vilification of Victimization

Informal complaint received by Equal Opportunities
Officer (EOQ)

v
EOO communicate with the comlainat to ascertain his/her
requrest within 2 weeks

A 4
EOO arrange a private conciliation and mediation, e.g.
talking directly with the respondent or seeking an
advocate

Complaint solved | | Complaint not Resolved |
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EOOQ reports the case to the CEO Complainant withdraws the Complainant requests formal
complaint proceeding

v

Proceed the complaint in
accordnace with Formal
Proceedings




