
Informal Proceedings on Complaints of Harassment, Discrimination, Vilification or Victimization

If a person feels he/she has been harassed, discriminated
against, vilified or victimized, the person may first seek an informal resolution. 

Informal resolution includes private conciliation and mediation. 

 Informal resolution procedures may include talking directly with the respondent 
or seeking an advocate with whom the complainant feels comfortable. 

This person may provide advice and support to the complainant and serve as an 
informal mediator between the complainant and the respondent.

Equal Opportunities Officer (EOO) may be involved as a source of information 
regarding general procedures.
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     For details, please refer to the Policy on Equal Opportunities.


